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Despite the growth of electronic presentment and payment, providers are finding that they continue to struggle with 
payment and remittance processing. A major problem is that payments and remittance advice arrive at different times 
and in many formats. The ability to identify denials, short payments, no coupon, etc. and other exceptions further 
complicates matters for your typical bank lockbox provider. 

Paperless Productivity helps meet this challenge with our comprehensive receivables processing solution developed 
specifically for the healthcare industry – one based on our 30 years of best practices experience that delivers more 
efficient, timely, and complete processing of payments. Get paid more. Get Paid Faster. Become Paperless. 

 

Click here to join a 45 minute Webinar on February 17th 2014 to Learn More 
 

Contact our customer service desk to schedule a free consultation  
 with one of our experts – 1-888-838-0042 x501 or email info@paperlessproductivity.com 

Compare Traditional Revenue Cycle Management  
solutions to Paperless Productivity 

Traditional 
RCM  

Paperless 
Productivity 

Imaging   

Payments   

HIPAA Compliant   

Single Service Medical Lockbox 
Manage medical lockbox payment and remittance processing electronically 
as a conduit between payer, provider, and intermediary and banking 
institution by linking all parties through one single data hub 

  

Converting Paper EOB’s to 835 ERA Transactions 
Provide conversion of paper documents and images to HIPAA compliant 835 
ERA transactions 

  

Exceptions Handling 
Handle any non-standard transactions that require look-up and/or direct 
keying into your systems 

  

Online Payment Center 
Send statements electronically and capture payments electronically with an 
online payment portal for patients 

  

Rules Based Workflow 
Create customized rules that streamline the process of processing/re-
processing denied or rejected claims 

  

http://www.paperlessproductivity.com/education/webinars/eob-processing-automation
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